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Part 1: Model Answer
What public transport facilities are there in your city?
Well, we’ve got a bus system - although it tends be quite slow and crowded. There’s also a tram line.
The trams are modern and comfortable, but they only really go from the city centre to the airport.
Finally, there are trains, but these are used more for long journeys rather than inner-city travel.  

Useful language
Well-connected
Covers many areas, making travel easy between different places.
“The transport system is well-connected, so you can easily travel across the city.”

Punctual
Always on time.
“Trains here are very punctual; they rarely run late.”

Affordable 
Not too expensive.
“Public transport is affordable, making it accessible for everyone.”

Modern 
Using new technology or updated features.
“The transport system is very modern, with digital screens and contactless payment.”

Crowded
Too many people, making it uncomfortable.
“The metro is always crowded during rush hour.”

Poorly maintained 
Not well taken care of; often broken or in bad condition.
“Some buses are poorly maintained, with broken seats and dirty floors.”

Unreliable
Not consistent; often late or not functioning properly.
“The bus service is quite unreliable; sometimes it doesn’t show up at all.”

Write your answer
What public transport facilities are there in your city?
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